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Introduction 
For small businesses, the competition for capital and services is 
fierce. Fifty-six percent of new businesses fail within four years,1 and 
82% of failures are attributed to cash flow and capital problems.2 

So, how do small businesses access capital needed to fund business 
needs and resources? Eighty-six percent apply for a loan or line of credit.3 
However, what many business owners don’t realize is that commercial 
cards can be more cost effective and beneficial than a traditional loan, 
helping them build credit and apply for future capital. And, commercial 
cards are timelier, too — 2-3 minutes for application approval and access to 
capital versus months. 

A Growing Commercial Card Market 
The U.S. commercial card market grew 9% annually from 2013 to 2015, 
and is expected to accelerate over the next several years4 — so there’s a 
lot of lending opportunity. Commercial cards enable lenders to offer faster, 
smaller lines of credit with reduced burden and risk exposure, and they 
drive incremental income. 

So, how do commercial lenders take advantage of this opportunity while 
staying ahead of risk in a highly-competitive market? They need increased 
visibility and predictiveness to help improve their understanding of business 
credit risk. And to gain this competitive advantage, they need access to the 
broadest set of unique data and insights on small businesses.

Smarter Lending Decisions with Better Insights 
Lenders can get these unique data and insights, and increased visibility, 
through the Commercial Financial Network (CFN) from Equifax— an 
ever-expanding network of data enhanced by innovative analytics and 
technology. This network provides organizations with secure, direct access 
to information on small businesses from multiple sources. 

Fueled by powerful Equifax assets, the CFN empowers lenders with 
Trended Data and NeuroDecision™ Technology to enable smarter decisions 
around risk management, marketing, and debt management than 
decisioning with traditional credit data alone. 

¹https://www.bls.gov/opub/mlr/2005/05/ressum.pdf 

²https://www.entrepreneur.com/article/187366

³ https://www.newyorkfed.org/medialibrary/media/smallbusiness/2015/Report-SBCS-2015.pdf 
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Traditional loans or lines of credit are dif�cult and approvals can 
take months — an eternity for small businesses.

This challenge for small business represents a huge opportunity 
for lenders. The small business market is primed for faster 
access to capital through commercial credit card lending. 
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Improve Predictiveness with Trended Data  
and NeuroDecision Technology 
With the CFN, lenders are armed with the most unique data and insights, 
and innovative technology available for improved evaluation of commercial 
risk and more successful lending.

Trended Data alone is a valuable data asset for understanding commercial 
financial behavior, ultimately leading to improved accuracy in predicting risk 
and enabling significant opportunities for commercial card and other loan 
volume expansion. Comprised of traditional payment data and trended 
attributes that provide an expanded view of business behavior, Trended 
Data provides predictive insights into the future financial path of a business, 
as well as past financial behaviors, giving lenders valuable insight into 
spending patterns. These patterns significantly increase predictiveness that 
helps lenders mitigate risk more effectively.

NeuroDecision Technology (NDT) is a proprietary Equifax risk modeling 
solution that blends the advanced machine-learning technology of neural 
networks to help lenders strengthen customer decisions, boost profitability 
and stabilize risk. NDT produces transparent and compliant neural 
networks with functionality to generate adverse-action reason codes with 
understandable explanations of resulting scores within a lender’s credit 
scoring system. It is easy to implement, and applicable and deployable 
wherever traditional scorecards are used. 

NDT also empowers lenders with:
 ■ Performance Gains. Through complex, 

non-linear attribute interactions, lenders 
will see higher performance gains with 
NDT over traditional logistic regression 
scorecards.

 ■ Expanded Customer and Prospect 
Universes. Through inter-related 
attributes that indicate improving 
financial behaviors, NDT widens 
lenders’ customer and prospect bases.

 ■ Increased Business. NDT helps capture 
more “hard-to-score” businesses that 
are trending in the right direction.

Together, this expanded data and advanced technology 
help lenders better assess business credit risk, and 
increase predictiveness and revenue.
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Select the Most Valuable Data and Increase Lift  
with Configured Models 
For effective commercial lending, lenders need increased predictiveness 
to provide a deeper understanding of business credit risk. Leveraging the 
power of Equifax IgniteTM, a revolutionary analytics capability, the CFN 
provides access to configurable data that allows customers to tailor models 
to their specific needs. And when using a configured model that combines 
baseline credit data, the CFN’s Trended Data and NDT — versus the 
industry-standard model — lenders will see increased lift in predictiveness. 
In one instance, the configured model increased predictiveness of 
commercial card applicants by over 50%.

The Result: Empower Small Businesses with Working Capital 
The approximately 13.9 million small business card accounts in the U.S. 
account for around $430 billion in spending5 — a large opportunity for 
commercial lenders.

With the CFN, lenders gain access to advanced technology and the 
enhanced data and analytics of Equifax Ignite that help better predict 
risk for commercial card lending. Commercial card lending is just one of 
many positive use cases, too. The benefits of the CFN extend across any 
commercial account opening situation.

Start predicting business credit risk and empowering small businesses with 
the working capital they need today. 

Contact us today to learn more about how to make smarter lending 
decisions with insights that drive from Equifax.

5http://www.creditcards.com/credit-card-news/business-credit-card-statistics.php
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